IETF 100 Meeting Survey

Q1 In what region do you live?

Answered: 192

Africa
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Australia/New
Zealand/Oceania

Europe

Latin America
(Mexico,...

Middle East

US and Canada
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ANSWER CHOICES
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Q2 Which of the following applies to you:

Answered: 185  Skipped: 7

Working group
chair

Author of a
published RFC

Author of an
active...

Have posted
messages to ...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Working group chair 28.65% 53

Author of a published RFC 56.22% 104

Author of an active internet-draft 62.70% 116
88.65% 164

Have posted messages to an IETF mailing list

Total Respondents: 185

2/27



IETF 100 Meeting Survey

Q3 How useful to you were the following aspects of IETF 1007?

Formal
technical...

Informal
technical...

The
opportunity ...

Social
Interactions

Formal technical discussions (e.g.
working groups)

Informal technical discussions (e.g.
casual hallway conversations)

The opportunity to present new ideas
and/or suggest new ideas and
technology

Social Interactions

Answered: 192

EXTREMELY
USEFUL

52.08%
100

65.63%
126

30.37%
58

37.37%
71

USEFUL NOT
USEFUL
44.79% 1.04%
86 2
25.00% 1.56%
48 3
53.40% 4.71%
102 9
50.00% 3.16%
95 6
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Skipped: 0

NOT AT
ALL
USEFUL

0.52%
1

0.00%
0

0.52%
1

0.53%

NOT
APPLICABLE

1.56%
3

7.81%
15
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21

8.95%
17

10

TOTAL

192
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Q4 If you attended the following events, how useful did you find them?

Answered: 187  Skipped: 5

Thursday Host

Speaker (3...

IETF Hackathon

Sunday

Tutorials

(0] 3 4 5 6 7 8 9
EXTREMELY SOMEWHAT NOT DID

USEFUL USEFUL USEFUL NOT ATTEND
Thursday Host Speaker (3 years on: Open 10.44% 20.88% 3.85% 64.84%
Standards, Open Source, Open Loop) 19 38 7 118
IETF Hackathon 16.29% 14.61% 1.69% 67.42%
29 26 3 120
Sunday Tutorials 9.34% 11.54% 2.20% 76.92%
17 21 4 140

10

SUGGESTIONS FOR IMPROVEMENTS TO THESE EVENTS (PLEASE MAKE SURE TO NOTE
WHICH EVENT YOUR COMMENT PERTAINS TO):

Keep them going
They are probably great but | was already overbooked.

The receptionists have no clue of what's going on in the conference . Newbies team is totally
irrepressible and unresponsive .

| remain unconvinced that 'high-speed coding' (i.e., the 'hackathon') is conducive to good Internet
engineering, and should really be associated with the IETF

| found this event quite fine.

the hackathon was a bit short of real estate

Really enjoyed the hackathon and wish more Singapore-based friends knew about it and attended.

Suggestion: Encourage more local community engagement with these events. There were very
few participants, visibly at least, from Singapore/region. (Typical SG tech meetups draw hundreds,
especially when a few foreign experts are visiting. The IETF hackathon had more experts than
ever.)

| understand that the hosting company wants exposure but those Thursday lunch sessions are...
so... boring...

At the hackathon, offer tables for no specific protocol or specification for people undecided.

The thursday speakers are on ballance useful, but on this occasion | don't think Dave Ward said
much of interest
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TOTAL WEIGHTED
AVERAGE
182 3.88
178 3.88
182 4.24
DATE

2/2/2018 11:48 AM
2/1/2018 5:59 PM
1/29/2018 4:37 PM

1/28/2018 9:57 AM

1/9/2018 12:08 PM
1/8/2018 8:58 PM
1/8/2018 4:58 PM

1/8/2018 10:36 AM

1/8/2018 9:19 AM
1/8/2018 9:10 AM



11

IETF 100 Meeting Survey

| think the Hackathon is very useful, even though | just "bystander" there. | attended a couple
tutorials just to check them out, and thought they were well-done; I've given one previously. | think
all three things are useful and should be continued. There was a thread on the meet-and-greet on
the WGChairs mailing list, that as | recall ended up with some good suggestions for improving

that.
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Q5 How did you participate in IETF 100?

Answered: 192

Skipped: 0

In person in
Singapore

Both in person
and using...

Using remote

participatio...
0% 10% 20% 30% 40% 50% 60% 70% 80%

ANSWER CHOICES

In person in Singapore

Both in person and using remote participation tools while in Singapore

Using remote participation tools (Meetecho) while not in Singapore

TOTAL

# PLEASE SHARE ANY COMMENTS ABOUT YOUR USE OF MEETECHO FOR IETF 100

1 It was very useful for those not able to travel. Please keep Meetecho alive for next meetings.
Thank you.

2 | express my gratitude to IETF for allowing me to participate in IETF100 remotely . Thank you so
much

3 Comments posted to chat were much delayed in reading, which made discussion difficult.

4 T-shirt not enough : ) although attend in person in Singapore , Didn't get one

5 As Chair it was excellent. As a WG member it was excellent.

6 Worked very well

7 Meetecho was excellent!

8 We had a couple of remote presentations in my working group and Meetecho worked perfectly as
usual.

9 Please continue using Meetecho, both the tool and the team are great.

10 It seemed to work pretty well, although it's been almost two months since IETF100. | don't
remember any problems.

11 Meetecho was broken for the critical WG | attended; had to use Jabber and audio stream.

12 People in my working group made remote presentation via Meetecho. It was very good.

13 There are still people who refuse to buy a headset. | don't understand it.

14 Where are the location and instructions located? There are those that are remote that want to join

n.
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90% 100%

RESPONSES
84.38%

5.21%

10.42%

DATE
2/2/2018 11:48 AM

2/1/2018 7:14 PM

2/1/2018 6:58 PM
2/1/2018 6:29 PM
1/10/2018 1:34 PM
1/9/2018 12:25 PM
1/9/2018 9:45 AM
1/9/2018 6:25 AM

1/9/2018 12:23 AM
1/8/2018 2:22 PM

1/8/2018 1:46 PM

1/8/2018 12:31 PM
1/8/2018 12:31 PM
1/8/2018 11:34 AM

162
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20
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There were initial audio issues - many people were re-connecting and the agenda had to be re-
ordered. The video dropped out for about 5 minutes in the middle.

Video quality was good, and participating in WG meetings was easy.

It gets better and better - remote speakers come across really well.

Presented at ICCRG via Meetecho. Went well. Thoughl initially did not see the email with the URL
for presenters to log in, and was pointed to it only after logging in as a regular (non-resenting)
participant.

There seemed to be a lower attendance at the SIN IETF. | do not know the reason, but IMO it had
a clearly negative affect on the productivity and usefulness for me as a participant.

| continue to be impressed with Meetecho.

Continues to improve. Remote presentation, in particular, is now much more reliable
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1/8/2018 11:26 AM

1/8/2018 10:46 AM
1/8/2018 10:36 AM
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1/8/2018 9:22 AM

1/8/2018 9:06 AM
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Answered: 169  Skipped: 23
100%
80%
60%
40%
20%
0%
Excellent Very good Good Fair

ANSWER CHOICES RESPONSES

Excellent 49.11%

Very good 27.81%

Good 16.57%

Fair 5.33%

Poor 1.18%

TOTAL

# PLEASE PROVIDE ANY DETAILS ABOUT THE LOCATION THAT PROMPTED YOUR
RESPONSE.

1 the habitrails were odd and kind of confusing but | did manage to get around.

2 Excellent location but very far travel for US participants

3 Singapore is neat and clean with excellent public transport support.

4 The city is extremely organized and all the logistics and work done in IETF 100 led enjoyed and
took advantage of the meeting.

5 Easy to get to (convenient to fly to)

6 Official hotels are too expensive.

7 Singapore had a lot of interesting sights and good places to eat.

8 The rooms are confusing , without label , and too scattered .

9 The 'Social Justice Warriors' were wrong - Singapore was an excellent venue

10 In my opinion, the location is outstanding for access to Singapore, site logistics, food choices, and
even for non-IETF activity choices. Cost issues can be challenging but everything else is so great
I'm willing to deal with that myself.

11 Fairmont was extremely expensive. Unlike most engineers who show up, | rely on a good hotel, as
my day job happens during and after the IETF meeting times, and I'm often stuck in the hotel. This
trip was the most expensive IETF I've had in a long time.

12 The temperature is some rooms was too cold

13 was clean and seemed safe

IETF 100 Meeting Survey

Q6 How would you rate the location? (Singapore)

8127

DATE

2/2/2018 5:24 PM
2/2/2018 1:38 PM
2/1/2018 10:36 PM
2/1/2018 10:24 PM

2/1/2018 8:14 PM
2/1/2018 7:01 PM
2/1/2018 6:18 PM
1/29/2018 4:38 PM
1/28/2018 10:00 AM
1/10/2018 1:40 PM

1/9/2018 9:47 AM

1/9/2018 2:13 AM
1/9/2018 1:31 AM
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47

28

169
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A "tad" expensive for Asia, but on the other hand infrastructure is excellent (metro, air travel, etc..)
Amazing city! But Japan (again) would be even better!

| live there.

707777

If we were going to someplace that's not the east coast of Asia, it was accessible from the US, and
| found inexpensive housing and mostly inexpensive food. For English speakers, it was easy to
navigate.

Not a free speech nation

Singapore took an extra hop for me in travel, but nothing terrible. Getting to an from the airport
was straightforward. Though I didn't have any trouble, all of their warnings regarding customs and
immigration (drugs you can bring in, other laws) seemed a bit foreboding. The tropical weather
was tropical.

| would certainly return. Well connected, great airport close to the city, lots of English, great food,
and inexpensive outside of the hotel.

Singapore is too expensive
It was all very nice. It just seems like a long way to fly to Asia when the culture is so westernized...

Clean, safe and easy to get around in. My hotel was located a few kilometers from the venue
which meant many late night walks through the city.

Singapore is a wonderful city, and very convenient for English speakers. However, getting there is
a long, expensive, and hard hassle. This is common to all East Asian and South East Asian cities.

Customs and immigration were simple, fast, and easy. Enough restaurants were nearby for lunch
and dinner. Multiple hotel options within easy walking distance. MTR (subway) and taxis both
worked well to get around. Friendly people on the street. Safe.

Modern, safe, good airline connections.
Easy access, easy food/drink, not too expensive (when compared to London !!!!)

The heavy (necessary) use of insect repellent was pretty challenging. | otherwise love the setting,
but by the end of the week my reaction to the insect repellent in the air conditioning had become a
serious problem.

Safe, easy to travel to, warm weather at the time of meeting.

One of the most intriguing places in Asial!

A bit far to travel, but other then that, excellent location

expensive...

LONG travel time. Big hassle getting permission to bring needed medication.
Safe place despite weird regulations

WHile Singapore is a VERY long flight for those in the US, it is consistent with our commitment to
share the pain.

Nice harnur city

Very comfortable/safe for we rich westerners but clearly an authoritarian surveillance state once
you left the tourist areas.

Too bloody hot & humid. Expensive flight. Long flight.

The venue turned out to be good in my specific case. However, there are rules that preclude
participants from being able to attend the meeting in Singapore. More inclusive locations should
be prioritized.

Beautiful hotel in a great location in the city.
Nice place but expensive

The social issues raised concerned me, even though | decided to attend in person.
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1/8/2018 9:55 PM
1/8/2018 9:18 PM
1/8/2018 6:35 PM
1/8/2018 5:06 PM
1/8/2018 3:43 PM

1/8/2018 1:02 PM
1/8/2018 12:59 PM

1/8/2018 12:40 PM

1/8/2018 12:35 PM
1/8/2018 11:41 AM
1/8/2018 11:35 AM

1/8/2018 11:19 AM

1/8/2018 10:52 AM

1/8/2018 10:39 AM
1/8/2018 10:31 AM
1/8/2018 10:26 AM

1/8/2018 10:10 AM
1/8/2018 10:04 AM
1/8/2018 9:55 AM
1/8/2018 9:52 AM
1/8/2018 9:47 AM
1/8/2018 9:45 AM
1/8/2018 9:44 AM

1/8/2018 9:38 AM
1/8/2018 9:32 AM

1/8/2018 9:24 AM
1/8/2018 9:21 AM

1/8/2018 9:21 AM
1/8/2018 9:19 AM
1/8/2018 9:15 AM
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While | understand it was convenient for Asian participants it was very far for many of us and fairly
expensive. Also Singapore's laws especially for our LGBT colleagues are not acceptable.

.. but expensive

The meeting facilities were excellent. | did have a problem getting to Singapore given the number
of required connections from a non-major US airport and ended up coming a day late.

| am aware of the politics, but not directly affected.
The fact that Singapore is on big mall helped because of all the food courts.

It's a bit too authoritarian for my tastes.
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1/8/2018 9:13 AM

1/8/2018 9:11 AM
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1/8/2018 9:10 AM
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Q7 How would you rate the venue? (Raffles City Convention Center)

IETF 100 Meeting Survey

Answered: 168  Skipped: 24
100%
80%
60%
40%
20%
0%
Excellent Very good Good Fair Poor

ANSWER CHOICES RESPONSES

Excellent 42.86%

Very good 38.10%

Good 16.67%

Fair 2.38%

Poor 0.00%

TOTAL

# PLEASE PROVIDE ANY DETAILS ABOUT THE VENUE THAT PROMPTED YOUR RESPONSE

1 the meeting rooms were close enough that you could walk between the clusters but the clusters
were far enough apart that it wasn't a huge crowd no matter where | went.

2 very good venue but could use more seating in the hallways for informal interactions

3 Compact

4 Nice to have most services in-building or very close, including public transportation.

5 The comfort offered by this place allowed a good environment for IETF 100

6 centrally located with easy access to public transport, lot's of option for food.

7 Bad: Too cold or too hot temperature. Good: Cheap and good restaurants downstairs

8 It has everything that makes for an excellent IETF meeting.

9 Most of the venue worked very nice. Easy access to food, although a bit pricey. The access to the
meeting spaces where not as easy as you wished. But when you found your way up to it it was
okay getting around between the spaces.

10 Overall good, but it lacked an area where people would "bump into" each other. Berlin has
excellent such areas, whereas Raffles had none. There was no obvious area to "loiter".

11 nice and convenient facilities. Several hotel options (cheaper) nearby.

12 | never did get a sense of where rooms where relative to each other. | constantly had to walk
around and look at maps the entire week.

13 As usual, aircon is complicated. But that will never be fully solved until mankind runs out of

electricity to run those.
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DATE
2/2/2018 5:24 PM

2/2/2018 1:38 PM
2/2/2018 2:00 AM
2/1/2018 11:36 PM
2/1/2018 10:24 PM
2/1/2018 8:14 PM
2/1/2018 7:01 PM
1/10/2018 1:40 PM
1/9/2018 7:19 AM

1/9/2018 2:47 AM

1/9/2018 1:31 AM
1/8/2018 11:06 PM

1/8/2018 9:55 PM
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easy access from public transport, space, access to food.

Aircon way too cold. Otherwise very practical (parking space, food options, public transport, etc).
Venue was so cold.

One roof, well set up conference facilities, food onsite and easy to access.

It was very convenient being located right in the shopping/dining mall! This was probably the first
IETF held inside a mall.

Really like the sitting area, tables right by the IETF registration desk area. It is very common for
people to agree to meet at IETF registration desk for informal discussion. Having sitting area is
really good for people to engage in informal technical discussions, which is the most valuable
output from the face to face meeting.

The rate is on the high end.

Good quality venue, the huge food court downstairs was a great plus.
AC was overly aggressive but otherwise good location

The meeting rooms came in two sizes: Huge and Tiny.

Venue had adequate space. Enough restaurants were nearby for lunch and dinner. WiFi coverage
was fine.

Would be excellent, but a bit too big for comfort.

Audio sucked. Levels were poor, equalization curves to prevent feedback made it difficult to
understand some speakers. Aside from that the venue was quite nice.

Ample availability of restaurants within the venue. Easy access to public transportation. Good,
functional, meeting rooms.

Well connected to the city and with ample food options.

The impromptu beer bofs weren't convenient to the hotel and the registration area. The main work
area was pretty isolated from the coffe shop and bar.

below-average food, overall expensive

While the layout was odd and somewhat confusing at first, it actually worked very well.
2-3 hotels at the same building complex as the convention center

Plenty of great places to eat.

Compact

The hotels attached to the venue were ultra expensive. But transit was good and there were many
places for lunch and coffee.

a little big and confusing
Strange to meet in a shopping centre

Good access to public transport; and cheaper hotels
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1/8/2018 6:35 PM
1/8/2018 5:06 PM
1/8/2018 1:02 PM
1/8/2018 12:59 PM
1/8/2018 12:40 PM

1/8/2018 12:35 PM

1/8/2018 12:25 PM
1/8/2018 11:35 AM
1/8/2018 11:29 AM
1/8/2018 11:23 AM
1/8/2018 10:52 AM

1/8/2018 10:39 AM
1/8/2018 10:26 AM

1/8/2018 10:09 AM

1/8/2018 10:04 AM
1/8/2018 9:55 AM

1/8/2018 9:45 AM
1/8/2018 9:44 AM
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1/8/2018 9:21 AM
1/8/2018 9:15 AM
1/8/2018 9:13 AM

1/8/2018 9:11 AM
1/8/2018 9:11 AM
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Q8 At IETF 100 we ran several experiments with IETF badge dots and

ribbons. We are planning to continue these at IETF 101. We'd love to

hear your thoughts on the following:

Answered: 167  Skipped: 25

Badge dots
were labled...

Blank badge
ribbons (roy...

Green "host”
badge ribbon...

0% 10% 20% 30% 40% 50%

. Yes, | liked this . No, I did not like this

60% 70%

80%

90% 100%

1 did not notice / no opinion

YES, | NO, I DID NOT I DID NOT NOTICE / TOTAL
LIKED THIS LIKE THIS NO OPINION
Badge dots were labled (e.g. "IESG" written on the yellow dots, 45.18% 1.81% 53.01%
"IAB" on the red dots, etc. ) 75 3 88 166
Blank badge ribbons (royal blue) for wg chairs to personalize 29.70% 7.88% 62.42%
with their wg acronym 49 13 103 165
Green "host" badge ribbons instead of green dots 28.83% 7.98% 63.19%
47 13 103 163
# PLEASE SHARE ANY SUGGESTIONS FOR HOW WE CAN IMPROVE UPON THIS DATE
EXPERIMENT.
1 | liked the personal ribbons-- "l read your email" or "salty". 2/2/2018 5:24 PM
2 Need a better way to label the WG Chair ribbons. They were not compatible with the provided 2/2/2018 7:13 AM
markers; the ink spread and became unreadable.
3 It makes no difference to catch the attention . I'm still ignored . 1/29/2018 4:38 PM
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You might save money by getting rid of these...

The ribbons weren't mentioned or handed out at all at the registration desk when | picked up my
registration on Sunday. What a shame. | never could find any. It felt like | needed to be an insider
to know about this and get one.

badges smell of rank, pun intended

Cute idea. | enjoyed learning more about other attendees. Please print the company name larger
on the tags so | can sneakily read it while a person is walking by. ????J

As the blue dots are printed in, it would be nice to include WG acronyms in them also. Also for
IESG it would be useful to say Sec Ad, instead of IESG, i.e., to tell the area too.

Not a fan of ribbons generally. Yes, | understand that they make it easier for newcomers, but
newcomers are shy and don't seem to make good use of them, or are willing to walk up to
anybody and don't need the ribbons.

| noticed the "flair", but dont have any opinion for or against.

Print the WG acronym on the blue dot, or perhaps make it a blue square in the corner in the badge
for more room.

It would be much better to explicitly write IAB, IESG, or WG Chair on the "Dot".
The basket of assorted ribbons for nametags were also great -- a nice way to liven up the process.
| like the green dots for host company employees (Tradition!).

| think you should give people hats to wear. Multiple roles, multiple hats. Require us to make sure
that we are wearing the right hat when at the microphone.

| was a host (Cisco attendee) but did not receive a ribbon, and didn't notice them. | wonder how
widespread they were distributed.

While the ribbons are an interesting idea, they lead to people with stacks of ribbons under their
badge, which has multiple drawbacks. Particularly when coupled with the custom ribbons, this was
a net negative.

Ribbon colors are confusing. Colored dots are sufficient.

seems like much ado about nothing

| wrote my WG acronym beside the dot

| am not sure it was very efficient.

There is much to be said for simplicity

Ribbons are more easily viewable than dots. | didn't get a ribbon :(

The usage of the blue ribbons wasn't clear - | saw a lot that weren't WG names/acronyms

14 /27

1/28/2018 10:00 AM
1/9/2018 9:47 AM

1/8/2018 8:59 PM
1/8/2018 5:06 PM

1/8/2018 2:08 PM

1/8/2018 12:59 PM

1/8/2018 12:55 PM
1/8/2018 12:40 PM

1/8/2018 12:35 PM
1/8/2018 10:44 AM
1/8/2018 10:41 AM
1/8/2018 10:26 AM

1/8/2018 9:56 AM
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Q9 The IETF meeting wiki contains information about local transportation,
restaurants and more.
See https://www.ietf.org/registration/MeetingWiki/wiki/ietf100. Which of
the following describes your relationship with the wiki:

Answered: 169  Skipped: 23

| contribute
to the meeti...

luseitasa
resource but...

| forget that
it exists.

I know it
exists but...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

| contribute to the meeting wiki and use it as a resource for information. 8.28% 14

| use it as a resource but do not contribute to it. 52.07% 88

| forget that it exists. 33.14% 56

I know it exists but don't find it to contain useful information. 6.51% "

TOTAL 169

# PLEASE SHARE ANY SUGGESTIONS FOR HOW WE CAN MAKE THIS RESOURCE MORE DATE
USEFUL TO THE COMMUNITY:

1 | rather don't need it. 2/2/2018 12:31 AM

2 It offered enough information for preparing before arriving at the moment of the meeting and also 2/1/2018 10:24 PM
during it

3 it is not mentioned , 1/29/2018 4:38 PM

4 | really appreciate the local logistical information that can be found on the Wiki (and the attendees 1/10/2018 1:40 PM
mailing list).

5 Most info is "common knowledge" i suppose. Plus, it overlaps with the XXXattendees list a lot.. 1/8/2018 9:55 PM

6 | looked at it and then resorted to Uber and Yelp and other services.. 1/8/2018 9:18 PM

7 Would have been nice to list other tech events happening in Singapore that week. E.g. community 1/8/2018 5:06 PM

event scraper https://webuild.sg

8 Not enough people contribute to the transportation sharing to make it useful. 1/8/2018 12:59 PM
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| stopped subscribing to the email chain about the local event because there are SO MANY posts
on there - many not relevant. | like the Wiki idea for local events though! Is it on the main webpage
for that location? Could it be sent out in a moderated "no-reply" fashion along with any key info for
the site? | hated to switch to not replying at all but | just couldn't take in all the extraneous email
anymore.

The most useful part is the transportation part. It helps you get from the airport to the hotel or
venue. After that, | usually manage on my own.

This looks like a very tightly knit community of strongly opinionated people and as a newcomer |
wouldn't dare to touch anything :-)

It should be more advertised when you register and within the emails we get from the organizers.
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1/8/2018 11:41 AM

1/8/2018 11:19 AM

1/8/2018 10:04 AM
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Q10 How productive was this meeting compared to other meetings you've

attended?

Answered: 170  Skipped: 22

More productive

About the same

Not as
productive

Not applicable

(i.e. This w...
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
More productive 18.24%
About the same 68.24%
Not as productive 8.24%
Not applicable (i.e. This was my first meeting) 5.29%
TOTAL
# COMMENTS DATE
1 I'm an active participate who is present all week. Every meeting is productive | wouldn't be there. 1/10/2018 1:40 PM
2 It was really hard to get rooms for ad hoc meetings. 1/8/2018 11:06 PM
3 Indeed my first meeting 1/8/2018 9:18 PM
4 | wish we would stop with the presentation/audience format and making it easy to do that. 1/8/2018 12:59 PM
5 It has been very tough and slow going to make progress on TLS visibility. It is a solid business 1/8/2018 11:41 AM

need (internally) but many in the WG turn a blind eye to it. At least the WG leadership has been

open to presentation/awareness of it. Overall, the speed of the IETF is exponentially slower than

the speed of business.
6 some missing attendees, and for reasons unrelated to IETF | wasn't as prepared as usual 1/8/2018 11:29 AM
7 A lot of key people were missing. This is also common to all Asian venues. 1/8/2018 11:19 AM
8 It was less productive due to some key people not being present and some WG sessions that 1/8/2018 10:33 AM

were cancelled.
9 | unfortunately didn't get much useful feedback on my presentations—I think some of the people 1/8/2018 10:26 AM

who are most interested did not attend.

17 127

31

116

14

170
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Again, fewer attendees meant it was much less productive, IMIHO.
There were many working group meetings canceled this time.

| may be wrong but it seems it was less attended than other meetings. This said my WG meeting
was productive.

| have to admit there seemed to be less going on at this meeting than normal. But, that was good
for me.
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Q11 Since you didn't participate in person at IETF 100, we would like to
understand why. Which of the following best represents your reasons for
not coming to Singapore (check all that apply):

Answered: 18

Skipped: 174

Too expensive
in terms of...

Remote

participatio...

Other

0% 10% 20% 30% 40%

50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Too expensive in terms of travel cost and time 94.44% 17

Remote participation is sufficient for my level of involvement 33.33% 6

Other 11.11% 2

Total Respondents: 18

# COMMENTS DATE

1 | applied for the scholarship of Internet Society due to the travel cost is too expensive from South 1/9/2018 12:57 PM
America

2 Only deeply involved in 1 session (RMCAT), some interest in a single presentation in 1 or 2 more. 1/9/2018 12:29 PM

Sat in on one or two others out of general interest.

3 Singapore's anti-gay laws made travel unappealing for me. Too expensive in terms of time (cost

was not a factor in my decision).
4 Too long a trip in the middle of school year.

5 Travel to Asia is problematic.

1/8/2018 1:49 PM

1/8/2018 12:31 PM
1/8/2018 10:15 AM
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Q12 How many IETF meetings have you participated in?

Answered: 179  Skipped: 13

IETF 100 was
my first...
5 or fewer
More than 5
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
IETF 100 was my first meeting. 6.15%
5 or fewer 14.53%
More than 5 79.33%
TOTAL

20/27
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Q13 If you participated in the following programs, how useful were they?

Answered: 44  Skipped: 148

Pre-meeting

Newcomers...

Speed

Mentoring...

IETF Organized

Mentoring

Newcomers

Dinner (Monday)

Newcomers

Tutorial...

Newcomers Meet

& Greet...

Newcomers

Feedback...

(o] 1 2 3 5 6 7
EXTREMELY USEFUL NOT NOT AT ALL
USEFUL USEFUL USEFUL

Pre-meeting Newcomers 20.45% 15.91% 0.00% 2.27%
Webinar (November 1) 9 7 0 1
Speed Mentoring (Sunday) 25.58% 4.65% 0.00% 4.65%
11 2 0 2
IETF Organized Mentoring 25.58% 9.30% 0.00% 6.98%
11 4 0 3
Newcomers Dinner (Monday) 25.00% 4.55% 2.27% 2.27%
11 2 1 1
Newcomers Tutorial (Sunday) 30.23% 13.95% 0.00% 2.33%
13 6 0 1
Newcomers Meet & Greet 32.56% 6.98% 2.33% 4.65%
(Sunday) 14 3 1 2
Newcomers Feedback Session 25.58% 6.98% 0.00% 4.65%
(Thursday) 11 3 0 2

21127

DID NOT
PARTICIPATE

61.36%
27

65.12%
28

58.14%
25

65.91%
29

53.49%
23

53.49%
23

62.79%
27

TOTAL

44

43

43

44

43

43

43

WEIGHTED
AVERAGE

4.30

4.44

4.21

4.45

3.88

3.93

4.35
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for IETF 1007

Answered: 10  Skipped: 182

RESPONSES
N/A

It would be awesome to access to then contacts of some of the mentors that were available for
activities such as the speed mentoring, before the activity, besides the contact of the assigned
mentor.

Please arrange IETF100 in India also
there's no feedback channel .

About the interests of Internet society in Internet policies and restrictions such as in United States
(Neutrality)

IETF Out reach

| found that thorough preparation (reading drafts and mailing lists) is absolutely necessary to make
the most out of in person attendance. The conference days are long and then there's the dinner /
party mingling. So there's very little time to catch up on studying the material during the
conference itself. I'm not sure if that is conveyed enough.

Newcomers' events without experienced attendees around are pointless. Noobs teaching noobs
was a waste of time. Other times there was actual interesting content clashing with the noob event
schedule or at some unholy early morning time.

Warning not to book a Hotel below 4 stars even as budget traveller (hotels on list were all too pricy
as Ph.D. student travelling on university funding)

Reading the proposals and specs before attending in person.

22127

Q14 What other information would have been helpful to you in preparing

DATE
2/2/2018 9:42 AM
2/1/2018 10:30 PM

2/1/2018 7:17 PM
1/29/2018 4:39 PM
1/9/2018 1:00 PM

1/9/2018 12:13 PM
1/8/2018 9:21 PM

1/8/2018 5:09 PM

1/8/2018 9:48 AM

1/8/2018 9:23 AM
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Q15 Did you apply for a visa to attend this meeting?

Answered: 188  Skipped: 4

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 10.64%

No 89.36%
TOTAL

23127
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168

188
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Q16 Please rate the difficulty of your experience applying for a visa.

Answered: 20  Skipped: 172

2. Easy
3. Moderate

4. Difficult

5. Very
Difficult

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

1. Very Easy 40.00% 8
2. Easy 35.00% 7
3. Moderate 25.00% 5
4. Difficult 0.00% 0
5. Very Difficult 0.00% 0
TOTAL 20
# PLEASE PROVIDE ANY DETAILS ABOUT YOUR EXPERIENCE IN OBTAINING A VISA. DATE

There are no responses.

24 27
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Q17 We are continuously working to improve the IETF meeting
experience. Please use the box below to make any general suggestions

10

11
12

13

14
15
16
17
18

19

20
21

for improvements to the IETF meeting experience.

Answered: 40  Skipped: 152

RESPONSES
| think you have done a great job so far, but always innovative things are valuable.

to know the agenda meeting in advance, airplane flights are cheaper when we buy them more
than 6 months in advance.

As it was my first IETF meeting, | was genuinely surprised by the organization and the relevance
of it, personally, it was a pleasure and an enriching experience to share with people who had a lot
of experience and knowledge and who are still kind and accessible to talk to the newcomers and
others.

safe city with an international airport
Excellently Organized

| think that the microphones should have a badge reader so that people at the microphone can be
readily identified.

It's obvious there's a rigid hierarchy in this organisation . Comments are easily ignored . Old faces
only talk to each other .

IT would be great to identify "local" people that are willing to help as "local guides"”.
NA

| think you do a great job. You've adopted some of my suggestions historically. | don't have
anything on my mind that | would suggest you add or do differently.

| would like to suggest to rise fellowship from developing country specially from Asia.

Not such a fan of the Asia location meetings. Also would like not to be in Prague 6 times in the
next 10 years.

To be fair, should hold meeting at other great cities in Europe and Asia! Again: Europe and Asia
such as Vietnam, Hong Kong, Taiwan, Thailand and Malaysia.

Please choose the meeting venue that is convenient for meal and visit.
Room temperature was not bad. Thank you for your efforts.

Keep up the good work. Thanks!

Make more small rooms available for ad hoc meetings.

IETF meetings should end on Thursday evening. Everybody is gambling on the fact that "their
group” is not meeting on Friday, and if that happens, many participants have already left. In
singapore, i think at least one WG on Friday was cancelled, and given the other cancellations, the
remaining slots would probably have fit into the rest of the meeting. Friday always feels like "the
last bite the dogs". Let's skip it - nobody wants it.

| think | gave a lot of feedback already during the newcomer's session on Thursday. | think that
approachability is a key concern.

awesome organisation by secretariat

The wiki, mobile app, and mailing lists are archaic compared with other tools like meetup.com and
facebook event pages or even most other tech confs. Desperately needs some design love.

25127

DATE
2/2/2018 11:52 AM

2/2/2018 2:56 AM

2/1/2018 10:39 PM

2/1/2018 7:19 PM
2/1/2018 7:18 PM
2/1/2018 6:23 PM

1/29/2018 4:41 PM

1/15/2018 5:04 AM
1/11/2018 10:53 PM
1/10/2018 1:44 PM

1/9/2018 12:18 PM
1/9/2018 9:48 AM

1/9/2018 4:01 AM

1/9/2018 1:39 AM
1/9/2018 1:05 AM
1/9/2018 12:24 AM
1/8/2018 11:06 PM
1/8/2018 10:00 PM

1/8/2018 9:22 PM

1/8/2018 9:00 PM
1/8/2018 5:12 PM
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Alternate arrangement of tables/chairs. It would be great if we always had the universal power
strips. A designated jabber ID to contact the secretariat (or a jabber room that the secretariat
always hangs out in) to report "emergency" meeting issues (like a mic is dead, or the projector
blew up, etc.)

The IETFers iPhone app is great, but isn't updated in real time if the agenda changes. Maybe work
with Tom Pusiteri on that.

Having more sitting chairs/tables near IETF registration area

| think Singapore was an excellent location. It has outstanding flight connectivity from everywhere.
Customs/Immigration were a breeze. | heard no complaints about visas, customs, or immigration -
the 1st IETF venue where there were no complaints like that. Food is both affordable and good
quality, an unusual combination in Asia/Pac. Hotel prices were reasonable - unlike most Asia/Pac
locations.

Please keep expenses for attendence low... This is a sum, including IETF registration fee, IETF
meeting hotel room rates, cost of meals in the vicinity of the meeting site, plus airfare to get to the
IETF meeting. The cost of any individual component is not that important, but the sum matters a
lot. (And the additional VAT for venues in europe is a noticable contributor to the sum total.)
Improving remote attendance options is worthwhile, but remote attendance is no substitute for
being able to attend and participate in the face-to-face hallway conversations.

Please hold an IETF meeting in India.
Test the audio quality of each meeting room before choosing the venue. :)

Keep varying/expanding locations: at every meeting | meet participants who could not have
contributed were the meeting held elsewhere.

At some breaks it was impossible to get near food/beverages - there were rambling beasts
scooping it up all as soon as it appeared :-D

TNC often provides local transportation passes (tram/subway/etc) and gets the host city to
sponsor the cost - might be possible for more of our venues (Prague already does this | think).

- IETF App for smartphones is very limited and can be improved.

Great location, in spite of the long flight from the US. Would love to return.
The venues need more informal meeting spaces with tables/chairs.

n/a

Now that draft are associated with IETF meetings, it would be useful if it were easy to access all
meetings slides presented for a given draft.

Consider meeting twice a year to increase in person participation.

If IETF wants to continue meeting in diverse countries all over the world it should try to organize
group discounts on air travel and airport transfers the same they do with hotels.

| really need more of the "snark" badges. My favorite was could | have PBR :)

Public transport to airport; and availability of lower-priced hotels are important to those who do not
have compamy sponsorship to attend
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1/8/2018 1:50 PM

1/8/2018 12:45 PM

1/8/2018 12:36 PM
1/8/2018 10:54 AM

1/8/2018 10:48 AM

1/8/2018 10:47 AM
1/8/2018 10:27 AM
1/8/2018 10:12 AM

1/8/2018 10:07 AM

1/8/2018 9:54 AM

1/8/2018 9:47 AM
1/8/2018 9:31 AM
1/8/2018 9:26 AM
1/8/2018 9:24 AM
1/8/2018 9:18 AM

1/8/2018 9:16 AM
1/8/2018 9:15 AM

1/8/2018 9:11 AM
1/8/2018 9:10 AM
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we ask?

Answered: 22  Skipped: 170

RESPONSES

ask how easy it was for people to get food. | think a decent selection of food options within walking
distance of a venue is crucial. | would like that to be a consideration when looking for venues and
would welcome a question on it in the next survey.

Questions about the network functionality for example.

It should be about transportation.

How did the IETF 100 directly impact in your actual work?
food near the meeting venue

Nothing from my side

You should have asked whether there was any legal harrassment, because of the voluminous
discussion prior to the event!!

How about asking REAL people on why they felt disappointed ?
not yet

| do wonder about IETF revenue. It might be interesting to ask questions around meeting costs, for
three reasons: one to get a sense of what people experienced in the moment, to be able to see
trends, and as input to future planning or option considerations (e.g., should or could the IETF
charge for remote participation).

not to change schedule frequently during IETF meeting

#13 is very important to all of the people that | know at the IETF. you can increase the fee at more
expensive locations: but locations should be great. Prague and big cities in Germany are great.
UK is great too.

- sound system quality - meeting room temperature
will you come to 102? what would make you more inclined to do so?
Which other events do you attend that IETF organisers should learn from.

| think you should make the difference between the location and the venue a bit clearer in the
questions, or ask specifics that make it clear (e.g. "Availability of food", "Hotel selection”,
"Conference room locations", etc.) Please also send out the survey immediately after the meeting.
It was difficult to remember some stuff.

Please ask if we tried to get into the conference hotel. Did we fail? If we did not try to book, why
not?

How much did you pay for your hotel room per night? How long did your travel to IETF take?

- How many days before the WG session should the draft presentations be made available? - Was
the general space made available for adhoc discussions (e.g. lounge area where people can sit
and talk) sufficient?

n/a
More questions about remote attendance and what could improve it.

feedback about newcomers event, mentoring, etc?
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Q18 In our IETF 101 meeting survey, what additional questions should

DATE
2/2/2018 5:25 PM

2/2/2018 11:52 AM
2/2/2018 9:45 AM
2/1/2018 10:39 PM
2/1/2018 7:19 PM
2/1/2018 7:18 PM
2/1/2018 6:23 PM

1/29/2018 4:41 PM
1/11/2018 10:53 PM
1/10/2018 1:44 PM

1/9/2018 12:18 PM
1/9/2018 4:01 AM

1/9/2018 3:15 AM
1/8/2018 9:00 PM
1/8/2018 5:12 PM
1/8/2018 1:50 PM

1/8/2018 12:32 PM

1/8/2018 11:31 AM
1/8/2018 9:47 AM

1/8/2018 9:24 AM
1/8/2018 9:15 AM
1/8/2018 9:10 AM
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